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What do I do?  
 

I am a Delivery Support Officer. I am a member of the team who are the first point of contact when you 
phone or email the service. 
 
 

One thing I like is…. 
 

Completing tasks on my ‘To Do’ list and feeling I have achieved my goals for the day. 
 
 

One thing I do not like is…. 
 

Feeling that people are not listening to me, 
 
 

The best thing about my job is…. 
 

Being busy all day  
 
 

The best way to contact me is…. 
 

I am happy communicating via email or phone. Please email: SENDService@swindon.gov.uk      
Or call: 01793 464641 
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