Making a Liability Claim Against the Council

We must advise you that there is no automatic right to compensation. Before any
recompense can be made it will be necessary for you to demonstrate that there has
been negligence on the part of Swindon Borough Council and that you have suffered
an injury or loss.

Please be assured that all legitimate claims are assessed individually and fairly and,
where the council is to blame, we will seek to settle the claim as quickly as possible.
Please note however that Swindon Borough Council has a responsibility to its council
tax payers to ensure that all claims received are legitimate.

The council and its insurers have an anti-fraud system in place to assist them in
detecting and taking appropriate action against fraudulent claimants. This system
gives the council and its insurers the right to use and share with outside agencies and
neighbouring authorities the information you have provided.

Contact Insurance Section
Insurance Section

Swindon Borough Council
Civic Offices

Euclid Street

Swindon

SN1 2JH

Tel: 07557 541 773 or 07973 942 188

E-mail: insurance@swindon.gov.uk

Opening Times
Monday to Thursday 9.00am-5.00pm
Friday 9.00-am-4.30pm
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